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Private Beta Launch – Limited Release

The Biosecurity Portal
Facilitating Seamless Inspections, online 24/7
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The Client and Workload Management (CWLM) project aims to:

• deliver an enterprise wide client and workload management capability

• supports a cost effective, modern and client focused service delivery 

model and 

• allows workload management to be managed at a national level in 

order to optimise resource usage.

Comprises of:

✓ Scheduling and Workload Management System 

(SWMS) 

✓ Field Service Mobile App

✓ Biosecurity Portal

Background

Biosecurity Portal
Facilitating Seamless Imports 
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The new Biosecurity Portal 

will allow organisations to 

book, view and manage 

inspections at any time 

from a centralised, online 

location. 

Book online –

All your bookings in 

one place

Biosecurity Portal
Facilitating Seamless Imports 
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Benefits

• Time saving: All inspection information is done through the Portal, 

no need for emails, attaching forms, or file management

• A single location: View all inspection requests in a single location, 

with progress updates.

• Personal accounts: Personal accounts that are linked to all your 

organisation’s bookings

The Portal will make booking inspections simpler, faster and clearer.

What does the Portal offer?

Biosecurity Portal
Facilitating Seamless Imports 
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Private Beta:

• Private Beta (Limited Release) – 3/4 clients invited

• From October 2021 – for 2-3 months

• Multiple review points

• Supported by dedicated project team – navigation and 

technical support

Next Steps

Biosecurity Portal
Facilitating Seamless Imports 

Deployment:

• Pending private beta outcomes/review – staggered

More Information:

• Website / FAQs – coming soon

• Industry Advice Notices – coming soon
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Questions?


